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| | 12" NOVEMBER

INNOVATION AND COMPETITION IN COMPANY VISITS.

9:00-10:30

10:30-11:00
11:00-12:15

12:15-1:30

- Parallel Workshops:

HALLA

Professional Skills and Company Resources.

_ Analysis of the situation in France. Jean-René Morice (Angers University) Lecturer. ESTHUA. Angers University
(France).

_ Training human resources for the professional management of company visits in Spain: Chambers of Commerce
as the driver. Mr. Carlos Trevifio Navas. INCYDE (Spain).

_ Company experience:

+ Heineken. Mr. Diego Antofianzas de Toledo. Director of Sponsorship & Image Events. Heineken (Spain).

+ Cal Jep farm of snails (Barcelona). Mr. José Antonio Marcelo Santillana (Spain).

Presenter : Mr. Carlos Costa. Associate Professor. Aveiro University. Director of “Turismo & Desenvolvimento”
magazine. (Portugal).
HALL B
Motivation and Open House Days.
_ The French Experience:
+ National Open Days. Mrs. Laétitia Morel. International Project Manager. ACFCI.
+ “Made in Angers”. Mr. Philippe Broix. Director of Angers Loire Tourism.
_ The Science Week in Spain: an opportunity for companies to get to know the public.

+ Mr. Carlos Magro Mazo, Science Information Manager for Madrid Science Week. Office of Universities

and Research for the for the Madrid region.

+ Mrs. Mariam Garcia Asensio. Programme Area Manager. Foundation of the Universities of Castilla y Le6n.
Presenter: Mr. Arturo Molina Collado. Associate Professor in Marketing and Market Research at the University of Castilla-
La Mancha (UCLM) (Spain).

- Coffee break.
Quiality in Company Visits.
_The French model: “Destination entreprises”.

+ Mrs. Julie Leblanc. Association “ Visit our companies in Pays de la Loire”.

+ Mr. Sylvain Dourneau. Tourist Manager. Maine-et-Loire Chamber of Commerce and Industry.

- Company experience: Terres Cuites Yvon Cailleau (certified company in Pays de la Loire). Mrs. Virginie

Cailleau. Tourist Project Manager. Terres Cuites Yvon Cailleau.

_Towards a Standard for Industrial Tourism in Spain and at international level.

« Mr. Fernando Fraile Garcia. Director of ICTE (Spanish Institute for Quality Tourism) (Spain).

+ Mr. Eduardo Moreno Cerezo. Director of the High Council of Chambers of Commerce, Industry and

Navigation of Spain. President of the ISO International Committee for Tourism standards (Spain).
Presenter : Mrs. Amaia Makua Biurrun. Research and Consultancy Projects Manager, Institute of Leisure Studies.
Deusto University (Spain).

Marketing and Communication Strategies.

_Marketing for Company Tours. Ideas for creating a business opportunity from the company. Mr. Renato Bellomi.
President. Promoveneto (Italy).

_The role of travel agencies in the marketing of Industrial Tourism. Viajes El Corte Inglés:

+ Viajes El Corte Inglés (Spain).

- Pol Viatges (Barcelona). Mr. Pere Costa. Cultural travelling organiser, creator and consultant. Pol

Viatges (Spain).
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_Company experiences:
- Mr. Eduardo Martinez Lopez. President of MAYASA. SEPI Group (Spain).

Presenter : Mrs. Aqueda Esteban Talaya. Lecturer in Marketing and Market Research at the University of Castilla-La Mancha

(UCLM) (Spain).
1.30-3.30 pm - Lunch (venue for the Conference).
3.30-7.00 pm - Company tours (alternative programmes):
« Airbus
+ Osborne

+ Hangars of AVE (Spanish high speed trains)

- Delaviuda

- Tello
8.00 pm - Bus transfer from hotels to the gala dinner.
830 pm - Gala Dinner at El Cigarral de las Mercedes.
11.00 pm - Return to hotels by bus.

| | 137NOvEmBER

A SUCCESSFUL SECTOR: WINE TOURISM

9:30-10:10 - An analysis of the state of wine tourism in Europe.
+ Supply and demand in wine tourism. Mr. Alain Parenteau. Associate Professor at ESTHUA (Angers University).
Consultant and Trainer in the hotel and tourism sector (France).

10:10-10:45 - Development of wine tourism as a product.
- “Great Wine Capitals”. Mrs. Teresa Querejazu. Tourism Manager. Bilbao Chamber of Commerce, Industry
and Navigation (Spain).
+ European co-operation projects related to the wine. Mr. Pedro Ortun. Director of the Tourism Unit. DG
Enterprise & Industry. European Commission.

11:00-11:15 - Coffee Break.

11:15-12:00 - Marketing and Communication Strategies.
+ Company experience: Osborne Group. Mrs. Carolina Cerrato Diaz. Public Relations Manager. Bodegas
Osborne in Malpica de Tajo (Toledo) (Spain).
+ The marketing of the wine tourism in France. Mrs. Marie-Christine Duboscq. Professional Council from
incoming Tourism of SNAV. (France).

12:00-12:30 - Quality Management:
+ The Wine Tourism Product Club in Castilla-La Mancha as a possible model for company tours in the
region. Manager. Institute for the Promotion of Tourism in Castilla-La Mancha (IPT). (Spain).

Presenter : Ms. Eva Lpez Alvarez. Correspondent in France and Manager of the infrastructure and transportation Area.
EDITUR tourism magazine.

12.30-1.00 pm - Conclusions from the 2nd Conference.

1.00-1.15 pm - Presentation of the venue for the 3rd Conference. Close.

1.30 pm - Lunch (venue for the Conference).
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